
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

30
Start preparations for the 
end-of-year period. 
Begin your preparations 
for the end-of-year period 
today.

31 1
Christmas and New Year. 
Today is the last day to 
request extra volume or 
changes for the Collection 
Service from Monday, 
December 18th, through 
Sunday, January 7th.

2 3
Set up your own Track & 
Trace service. 
Personalize your Track & 
Trace page and email for the 
ultimate brand experience 
with your customers. Read 
here how to do it.

4 5

6
Check the different
delivery times. 
Click here for the adjusted 
delivery and handover times 
of PostNL, DHL, UPS and 
DPD.

7
Set up your return service. 
Be well prepared for 
returns and avoid surprises 
afterwards. In this blog, we 
will tell you exactly how to do 
that.

8 9
Order enough packaging. 
Take stock of how many 
packaging materials you need 
and order them by the end 
of this week to ensure you’re 
well-prepared.

10 Singles Day | 9

On this day, 
many webshops 
offer discounts. 

12

13
Set up delivery options. 
Allow your customers to 
choose their preferred 
delivery time, for instance, by 
offering options like pickup at 
a delivery location or Same 
Day Delivery. See all delivery 
options here.

14 15
Tip: Deliver shipments 
throughout the week. Help 
reduce the chance of delays 
by delivering shipments on 
time and spread out over the 
week. Try to avoid Mondays.

16 17
Adjust your delivery 
promise. 
Inform your customers that 
delivery may take longer 
due to the year-end rush. 
Communicate, for example, 
‘Ordered today, shipped 
today’.

18 19
Start of peak 
surcharge. 
As of today, 
PostNL will apply 
a peak surcharge. 

20 21
Temporary 10% discount in 
our webshop. Benefit from a 
10% discount on packaging 
until November 30th with 
discount code MYPARCEL10.

22
Set up smart shipping rules. 
Avoid errors during the 
shipping process by setting 
up shipping rules once per 
destination.

23 Black Friday | 24

On this day, many
webshops offer 
discounts. 

25 26

Cyber Monday | 27

On this day, many 
webshops offer 
discounts. 

2828 29 30 
Sending corporate gifts? 
We offer a wide range of 
special packaging options 
for corporate gifts and their 
delivery. Check out the 
selection here.

1 2 3

November.

Until Nov. 30, 10% discount in our webshop!

Last day 10% 
discount on 
webshop.

https://www.myparcel.nl/en/tracking/
https://myparcel.nl/app/uploads/myparcel-wijzigingen-eindejaarsperiode-2023-en.pdf
https://www.myparcel.nl/en/blog/returns/myparcel-returns-setting-up-an-efficient-returns-service/
https://myparcel.nl/en/webshop/
https://www.myparcel.nl/en/checkout/
https://www.myparcel.nl/en/end-of-year-period/
https://myparcel.nl/en/shipping/shipping-rules/
https://www.myparcel.nl/en/webshop/categorie/festive-packaging/
https://myparcel.nl/webshop
https://myparcel.nl/webshop


Monday Tuesday Wednesday Thursday Friday Saturday Sunday

27 28 29 30
Sending corporate gifts? 
We offer a wide range of 
special packaging options 
for corporate gifts and their 
delivery. Check out the 
selection here.

1 2 3

4 Sinterklaas | 5 6 7
Creating multiple 
shipments at once. 
Upload an address file to 
quickly and easily send your 
corporate gifts. Click here for 
an explanation.

8 9 10

11 12
Tip: Deliver shipments 
throughout the week. 
Help reduce the chance 
of delays by delivering 
shipments on time and 
spread out over the week. 
Try to avoid Mondays.

13 14
Manage expectations for 
Christmas. Ensure that you 
communicate transparently 
with your customers that 
delivery may take longer 
and that they should order in 
advance for Christmas.

15 16 17

18 19
Want insights into your 
shipping data? Easily 
analyze your shipping 
data with our analytics tool 
MyAnalytics.

20 21 Kerstavond | 22 23 Christmas Eve | 24

MyParcel is closed.

Christmas Day | 25
 
MyParcel is closed.

Boxing Day | 26
 
MyParcel is closed.

27 28 29 30
 
 
 

New Year’s Eve | 31

Happy New Year!
Last day of PostNL’s 
peak surcharge. 
MyParcel closed.

December.

https://www.myparcel.nl/en/webshop/categorie/festive-packaging/
https://myparcel.nl/app/uploads/2020/04/MP_meerdere_zendingen_uploaden_en.pdf
https://www.myparcel.nl/en/myanalytics/

